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ABSTRACT

The majority of research on retirement income has focused on the level of support
individuals receive (or can expect to receive) from pension programs, personal savings,
and Social Security. This study was designed to complement that line of work by
exploring the extent to which demographic factors (age, income gender, and educational
background) are related workers’ perceptions of financial stability in retirement. Results
revealed that demographic variables were associated with individuals’ perceptions of how
difficult it will be to fund their retirement, and perceptions of the importance of income
from personal savings, pension plans, Social Security, and family members. Findings are
discussed in terms of how perceptions of income are related to income patterns
experienced by current retirees. Taken together, the results suggest the need to develop
public policy initiatives and tailored retirement intervention programs that meet the needs

of subgroups of American workers.
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INTRODUCTION

The next 30 years will be a time of great change in the demographic structure of the
- United States. The number of individuals over the age of 65 is expected to nearly double

- during the next three decades, which will represent 20 percent of the population (U. S. Social
: Secu;ityv Administration, 1997). As a result of this change, a substantially larger proportion of
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Americans will be living in retirement than in the past. Although this in itself is pot a
problem, many of these individuals will find themselves ill-prepared to shoulder the financia]
burden that will accompany their departure from the workforce. ThlS demographic shif
suggests that researchers should begin to more thoroughly investigate the factors that
influence retirement planning practices (Hudson, 1994), particularly in light of the significant
role financial security plays in contributing to the retirement adjustment process (Coyle,
1990; MacEwen, Barling, Kelloway, & Higginbottom, 1995; Shouksmith, 1983). In this
paper, we focus specifically on how demographic variables are related to workers’
perceptions of financial stability and income in retirement.

It is well established that many workers fail to accumulate adequate savings to support
themselves in retirement. For example, nearly 20 percent of Americans between the ages of
60 to 64 live in poverty, due largely to insufficient savings, and this number jumps to 40
percent for individuals 80 to 84 years of age (Lumsdaine, 1996). Consistent with this finding,
Poterba (1996) reported that only a small percentage of individuals who reach retirement age
have cumulative assets worth at least twice their annual pre-retirement income. These figures
imply that a large proportion of workers wait too long to begin saving for old age. It is
possible that some individuals have insufficient discretionary income to contribute to a
retirement savings vehicle (Poterba, 1996). Another possibility, however, is that individuals
may have biased perceptions of how challenging it will be to finance their retirement, as well
as unrealistic expectations about how different sources of income will contribute to their
future resource stream.

The majority of published studies on retirement income have focused on retirees’ actual
financial stability and the levels of support they receive from various sources. A smaller body
of work has concentrated on how much future retirees can expect to receive from sources
such as personal savings, job benefits, Social Security, and family members. Our goal was to
contribute to this area of the literature by exploring how four demographic variables— age,
income, gender, and educational background—are related to individuals’ perceptions of how
difficult it will be to achieve financial stability in retirement. We also examined how these
four variables are related to individuals’ perceptions of how important income from personal
savings, pension plans, Social Security benefits, and family members will be in terms of
financing their retirement.

Before turning to the details of the study, a selective review of the literature on the
primary sources of retirement income is provided, highlighting what is known about how
actual (not perceived) levels of support are related to age, gender, level of pre-retirement
income, and educational attainment.

Personal Savings

Studies have shown that that age, income, gender, and educational level are all
systematically related to individuals’ saving behaviors. Devaney and Su (1997) reported that
there is a tendency for younger individuals to “dissave” by going into debt. Furthermore,
Warner (1996) found that among baby boomers, those between the ages of 45 to 51 were
saving more than those between the ages of 32 to 41. Younger workers are not only less
active savers (Mitchell & Moore, 1998), but they have also been shown to be more anxious
about retirement than older workers (Hayslip, Bezerlein, & Nichols, 1997). ’
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One’s level of pre-retirement income also has an impact on retirement savings behaviors.

geveral studies have shown that savings tendencies are positively related to income (Basset,
Fleming, & Rodrigues, 1998; Grable & Lytton, 1997; Glass & Kilpatrick, 1998a). Many
© younger individuals report they lack “extra” money to save for retirement (Devaney & Su,
i 1997), a finding that is consistent with the significant positive correlation between age and

]

income (Hayslip et al., 1997). Moreover, less-educated individuals (Hayslip et al., 1997) and

- women (Rix, 1990) typically eamn lower pre-retirement salaries than more-educated

individuals and men, which limits the likelinood of contributory retirement savings among
members of the former two groups. This implies that those with the lowest level of income
(and thus, those who are the least likely to save) are young women with limited educational
backgrounds. Income has also been linked to participation in employer-sponsored retirement
savings programs (Basset et al., 1998; Gale & Scholz, 1994). Specifically, Francis (1998)
found that those in lower income brackets can expect to receive minimal support from 401(k)

. plans, whereas those in the highest brackets can expect to receive substantial support from

this source.
Studies on gender differences in retirement planning reveal that men are typically

financially better prepared to leave the workforce than women (Glass & Kilpatrick, 1998a;
1998b). Beyond the economic factors that contribute to gender differences in savings,
different psychological accounts have been advanced to explain why women are more poorly
prepared. Specifically, compared to men, women tend to tolerate less risk when making
financial decisions (Powell & Ansic, 1997; Sudin & Surette, 1998), and view the task of
retirement planning as less important (Kragie, Gerstein, & Lichtman. 1989). Furthermore, it
has been suggested that women often view financial planning as being a male’s responsibility
(Glass & Kilpatrick, 1998b).

Pension Plans

Wiatrowski (1993) estimated that the percentage of Americans supported by pension
plans will increase from 55 percent in 1988, to 88 percent by the year 2018. This increase in
coverage would appear to be a positive step toward improving the financial stability of many
future retirees. It is important to note, however, that this predicted change in coverage is not
because there will be an increase in the absolute number of pension programs available.
Rather, the change will be due to an increase in coverage from existing pension programs as a
result of an influx of women entering the workforce during that 30-year period (Wiatrowski,
1993). Because defined benefit pension programs typically determine payouts based on pre-

Tetirement income levels and length of employment, individuals who change jobs

- (Wiatrowski, 1993) or have discontinuous work histories (Rix, 1990) can expect to receive

smaller benefits. Therefore, women covered by these types of plans can expect to receive less

. in the way of pension income as compared to men, due to their lower pre-retirement earning

levels and more discontinuous work histories (Talaga & Beehr, 1995). It has also been shown
that income and educational level are related to the availability of employer-sponsored
pension plans, as well as participation rates in those plans (Basset et al., 1998; Gale & Scholz,

- 1994; Grable & Lytton, 1997).
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Social Security

Currently, most retirees receive more income from Social Security than from any other
source (Kleinman, Anandarajan, & Lawrence, 1999). However, some segments of the
population tend to be more dependent on Social Security than others. Devaney and Su (1997)
reported that those most likely to depend on Social Security as a primary means of support are
individuals who: (a) are older, (b) possess a high school education or less, and (c) have lower
than average pre-retirement incomes. It is also clear that women are more likely to be
dependent on Social Security as compared to men. In their review of the literature, Devaney
and Su (1997) found that retired women received 57.2 percent of their income from Social
Security, whereas men received 36.6 percent of their income from this source. Although
women receive a greater proportion of their retirement income from Social Security than men,
they receive less in the way of monthly benefits. As was the case with pensions, the lower
level of Social Security benefits earned by women has been attributed to lower pay scales
over the history of their careers, and often interrupted or intermittent work patterns (Block,
1984; Rix, 1990).

Support from Family Members

A source of retirement income that is often overlooked is support derived from children
or other family members (Liebig, 1984). According to Kotlikoff and Morris (1989), 3.3
percent of retirees received regularly monthly assistance from their children; however, this
number increased to 4.3 percent among retirees who were classified as very poor. These
findings are consistent with other studies that have shown 3 to 4 percent of adult children
provide financial assistance to their aged parents on a regular basis (Ferraro & Su, 1999).
Indeed, relatively few retirees depend on resources from family members as a significant
source of income.

Present Study

The above literature review indicates that demographic variables such as age, income,
gender, and educational level are associated with individuals’ actual retirement earnings. The
present study extends this body of work by exploring the extent to which these same four
demographic variables are related to workers’ perceptions of income and financial stability in
late life. From an applied perspective, understanding demographic differences in perceptions
of future income should be informative not only to individuals who formulate public policy
initiatives, but also for those who design retirement planning intervention programs. More
will be said about these areas in the discussion section, below. This study also stands to make
a theoretical contribution to the literature on retirement finances, which should make the
findings useful for those who develop psychological models of financial planning (c.f.,
Grable, 2000; Hershey & Mowen, 2000). Specifically, the results of this investigation should
help to reveal which segments of the population anticipate difficulties in making financial
preparations for the future, and serve to clarify whether those perceptions are warranted in
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fight of previously pubhshed findings on the relationship between demographic indicators and
- ptirement income.

METHOD

participants

Respondents were randomly sampled as part of a large-scale national data collection

3 effort.” The sample contained 1002 adults, including 550 men and 452 women, each of whom

agreed to participate in a 30-minute telephone survey on health, retirement, and quality of
life. The age range of the sample was 18-64 years (M = 37.8, SD = 11.1), the mean
educational level was 14.0 years (SD = 2.3), and the average level of household income was

- $46K (SD = $31K). All respondents were employed at the time of testing.

Measurement Instrument

The five questions used in this study were drawn from a substantially larger pool of items
that focused on issues related to health, retirement, and quality of life. The questions were as
follows: (a) How difficult will it be for you to have enough money in retirement? (b) How
much will income from personal savings help to fund your retirement? (c¢) How much will
income from job benefits, such as pension plans, help to fund your retirement? (d) How much
will income from Social Security help to fund your retirement? and (¢) How much will
income from family members help to fund your retirement? The response format for each
item was based on a four-point Likert-type scale (1 = not at all; 4 = a lot).

As indicated above, the independent variables in this study were age, current household
income, gender, and educational level. For analysis purposes, age, income, and educational
level were treated as dichotomous indicators. On the basis of their age, participants were
either classified as distant pre-retirees (DPRs, age 18-41, n = 622) or near pre-retirees (NPRs,
age 42-64, n = 380) on the basis of their age. Self-reported annual earnings were used to
classify individuals as either low-income (less than $40k per year, n = 493) or high-income
(840k or more per year, n = 509). The educational attainment variable was used to classify
individuals into those that were less educated (12 years of education or less, # = 353) and
those who were more educated (completed at least some college, n = 649).

Princeton Survey Research Associates collected these data on behalf of the Americans Discuss Social
Security (ADSS) organization. ADSS, which is no longer in existence, was an advocacy group whose goal
was to advance the public discussion of retirement issues in the United States. The data were collected
- "using a random digit telephone methodology, and efforts were made to ensure an equal representation of

’ respondents from across the nation.
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RESULTS

A separate 2 (age) x 2 (gender) x 2 (income) x 2 (educational level) full-factorial analys;g
of variance (ANOVA) model was calculated for each of the five survey items. This alloweq
for the examination of all possible main effects and higher-order interactions. Because each
four-way ANOVA resulted in a rather large number of effects, in order to be clear and
concise, mean scores and standard deviations are only reported in text for those outcomes that
were statistically significant. F-scores, degrees of freedom, and p-values associated with each
of the five ANOVAS are shown in the table; again non-significant outcomes were omitted in
order to sharpen the focus of the findings.

Table: F-Ratios for Significant Main Effects and
Interactions for Each of the Five ANOVAs.

Survey Question F-Ratio df
How difficult will it be for you to have enough money in retirement?

Gender 12.28%* 1,983
Income 38.51** 1,983
Education . 33.56** 1,983
Gender x Education : 4.19* 1,983

How much will income from personal savings help to fund your retirement?

Age 15.87** 1,986
Gender 5.74% 1,986
Income 28.37** 1, 986
Age x Income 4.37* 1,986

How much will income from job benefits, such asPensions help to fund your retirement?
Income 6.31* 1,984

How much will income from Social Security help to fund your retirement?

Age 29.08** 1,983
Income 11.35%* 1,983
Education 16.15** 1,983
How much will income received from family members help to fund your retirement?

Age ' 6.54%* 1,983
Income 27.63%* 1,983

Note: * p <.05; ** p < .01.

We first examined responses to the question: How difficult will it be for you to have
enough money in retirement? Larger scores on this variable are associated with greater
perceived levels of future financial difficulties. This analysis revealed statistically sigﬁiﬁcant
main effects for gender, income, and educational level (see Table). Findings revealed that
women (M = 2.63, SD = .88) anticipated greater difficulties securing future retirement income
than men (M = 2.40, SD = .91); low-income respondents (M = 2.75, SD = .90) anticipated
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ater difficulties than high-income respondents (M = 2.27, SD = .85); and those with lower

. Jevels of education (M = 2.82, SD = .90) anticipated greater difficulties than those with higher
© jevels of education (M = 2.34, SD = .87). In addition to these three main effects, the analysis
- revealed a significant two-way interaction between gender and education. A simple main
effects analysis following from this interaction revealed that the mean score for less-educated
. women (M = 3.03, SD = .85) was significantly larger than the mean for less-educated men (M
. =2.66, SD = .91). Similarly, the mean score for more-educated women- (M = 2.4, SD = 84)
was significantly larger than that of more-educated men (M = 2.25, SD = .88). The statistical
significance of both simple main effects reveals that the difference between less-educated
i men and women (Mg = 0.37) was larger than the difference between more-educated men and

women (Myigr = 0.19).

The next analysis investigated differences in the perceived importance of personal

- savings as a means of ensuring late-life solvency. This ANOVA revealed statistically

ot SR e -

significant main effects for age, gender, and income, as well as a two-way interaction
between age and income (see Table). Specifically, DPRs (M = 3.46, SD = .78) expected
personal savings would be a more important source of retirement income than NPRs (M =
3.28, SD = .88); men (M = 3.46, SD = .79) anticipated personal savings would be more
important than women (M = 3.31, SD = .86); and high-income individuals (M = 3.52, SD =
.75) considered personal savings to be more important than low-income respondents (M =
3.26, SD = .88). To isolate the source of the two-way interaction between age and income,
simple main effect analyses were conducted. These analyses revealed that the mean for high-
income DPRs (M = 3.60, SD = .72) was significantly larger than the mean for low-income
DPRs (M = 3.37, SD = .82) and the mean for high-income NPRs (M = 3.44, §D = .78) was
significantly larger than the mean for low-income NPRs (M = 2.96, SD = .96). The two
statistically significant simple main effects suggest that the difference between high and low
income DPRs (Mg = 0.23) was smaller than the difference between high and low income
NPRs (Myier = 0.48).

The analysis regarding the perceived importance of future pension benefits as a source of
retirement income revealed only one statistically reliable main effect and no significant
interactions (see Table). This finding revealed that low-income individuals (M = 2.92, SD =
.94) perceived job benefits would be a less important source of retirement income than high-
income individuals (M = 3.04, SD = .95).

Analysis of the perceived importance of future Social Security benefits revealed
statistically significant main effects for age, income, and education. All interactions failed to
obtain (see Table). NPRs (M = 2.39, SD = .82) anticipated that income from Social Security
would be more important than DPRs (M = 2.04, SD = .87); low-income individuals (M =
2.25, SD = .92) expected Social Security to be more important than high-income individuals
(M =2.09, SD = .81); and less-educated respondents (M = 2.36, SD = .89) anticipated Social
Security would be more important than those with higher levels of education (M = 2.07, SD =
.84).
The final analysis, which examined the perceived importance of retirement income from
family members, revealed significant main effects for age and income, and no significant
interactions (see Table). It was found that DPRs (M = 1.83, SD =. 94) expected that income

".from family members would be more important than NPRs (M = 1.56, SD = .88); and low-

income individuals (M = 1.94, SD = .98) anticipated resources from family would be more
important than high-income respondents (M = 1.52, SD = .81).
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DISCUSSION

The findings presented above reveal clear relationships between the four demographic
variables under study and perceptions of financial stability in retirement. Not only do certain
segments of the population differentially expect to encounter greater difficuity in funding
their retirement, but perceptions of the importance of various future income sources differed
as well,

Women, low-income respondents, and less-educated individuals percelved having
sufficient funds in retirement to be more difficult than men, individuals with higher incomes,
and respondents with higher levels of education. Furthermore, the interaction between gender
and education revealed that less-educated women perceived the prospect of funding their
retirement as more difficult than any other group and highly educated men perceived the least
difficulty in this regard. The fact that low-income individuals perceived greater difficulty in
accumulating sufficient retirement resources is not surprising, as members of this group
would be the least likely to establish a life-long pattern of savings (Basset et al. 1998; Grable
& Lytton, 1997). Similarly, less educated members of the workforce eam disproportionately
lower wages (U. S. Census Bureau, 1999), and therefore, they too would be less likely to
cultivate a sufficient resource base.

The reasons why women perceived greater difficulty than men in financing their
retirement are complex, and likely stem from both economic and psychological factors.
Certainly, women’s perceptions are driven in part by economic considerations, in that they
can expect to see a lower pattern of earnings over the course of their working lives than men
(Rix, 1990). However, psychological factors may have also contributed to women’s more
negative perceptions of late life financial security. Houlihan and Caraballo (1990) found that
financial stability in the post-retirement years is the most frequently cited concern of women
between 40-60 years of age (see also Hershey, Brown, Jacobs, & Jackson, 2001 on this point).
Certainly, some of this concern stems from the unique social and emotional issues women
face during midlife, such as shifting family relationships, role changes, and economic
pressures (Hayes, 1990; Szinovacz, 1991). Furthermore, many women view retirement
planning as less important than men (Glass & Kilpatrick, 1998b), and women have greater
concerns regarding caregiving responsibilities for both elders and children (Houlihan &
Caraballo, 1990) which are likely to further drain already limited resources. Additionally,
many women report that they lack a clear understanding of the financial aspects of retirement
preparation (Glass & Kilpatrick, 1998a; 1998b). In this study, it was found that more-
educated women expected less difficulty in funding their retirement than women with lower -
levels of education. This effect could presumably be explained, in part by the fact that women
with higher levels of education would be more likely to work in positions that offer retirement
benefits, and thus, they would have had greater exposure to the topic of financial planning in
general. It is clear to see how these psychosocial and economic considerations, combined
with a lack of meaningful gender appropriate pre-retirement counseling opportunities
(Richardson, 1993), could result in women havmg a more pessimistic view of late life
financial security.

Many of the same gender and income related issues raxsed in relation to the ﬁnanmal
security question help to explain the effects 1dent1ﬁed in the second research question. The
second question asked respondents to rate the importance of personal savings as a future
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source of retirement income. The fact that women and low-income individuals tend to be less
~ fnancially prepared for retirement (Rix, 1990), and receive less in the way of income from

personal savings (Francis, 1998), helps to explain why both groups perceived personal

qvings as a less important source of income than men and high-income respondents. There
' was-also a main effect of age for this question, which may have been driven partially by

| recent public debates regarding the future solvency of the Social Security system. That is,

DPRs’ perceptions of the importance of personal savings may have been greater than that of
NPRs’ based on the impression that the Social Security system will collapse or be unable to
provide adequate levels of support when they retire. Interestingly, this effect fails to
complement findings regarding actual savings behaviors, in which younger persons have been
shown to be less likely to save than workers who are closer to retirement (Devaney & Sy,
1997; Mitchell & Moore, 1998; Warner, 1996).

The observed main effects of age and income for the personal savings question, however,
should properly be considered in light of the significant age by income interaction. High-
income DPRs anticipated income from personal savings would be more important than high-
income NPRs, low-income DPRs, and low-income NPRs. Across groups, low-income NPRs
perceived personal savings to be least important. Logically, it would seem that NPRs should
perceive savings to be more important than DPRs, because the former are more likely to be
active savers. However, low-income individuals nearing retirement age may view personal
resources as less important than members of the other groups because they may have little in
the way of disposable income to allocate toward savings. Thus, most low-income NPRs are
aware that they can not depend on a substantial portion of their post-employment income to
come from this source. It was also interesting and in some ways troubling to find that high-
income DPRs are aware of the importance of saving for retirement (as indicated by their high
ratings for this question), given that they are at a stage of life where many of them are
dissaving (Devaney & Su, 1997). This discrepancy between the perceived importance of
personal savings by members of this group, and a weak or non-existent pattern of actual
retirement savings behaviors, could lead to cognitive dissonance and the onset of what has
been referred to as retirement anxiety (Hayslip et al., 1997).

The third research question asked respondents to judge the importance of employer
pensions as a source of retirement income. As pointed out in the literature review, working
men are likely to receive more income from pensions than working women. In light of this
fact, we were surprised to find that there were no significant gender differences in perceptions
of the importance of post-employment pension benefits. Furthermore, educational level was
found to be unrelated to the perceived importance of pension benefits, and none of the higher-
order interactions for this question were found to obtain. The only statistically significant
finding for this question revealed that high-income individuals expected pension benefits
would be more important than low-income individuals. Presumably, this was due to the fact
that a disproportionate number of high-income individuals work in positions that carry
pension programs (Bassett et al., 1998; Gale & Scholz, 1994; Grable & Lytton, 1997), thus
contributing to the perception that employer benefits will constitute a significant source of

“support.

The fourth research question queried respondents about the role of Social Security as a

source of retirement income. Perceptions regarding the importance of future Social Security

benefits were strikingly similar to findings regarding actual funding patterns reported in

- previous - studies. For instance, Devaney and Su (1997) pointed out that less-educated
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individuals and those with lower pre-retirement incomes are among those who are the most
likely to depend on Social Security. This study revealed that individuals with lower incomes
and lower levels of education perceived Social Security to be more important than
respondents with higher incomes and higher levels of education. We did not, however, find
gender differences in perceptions of the importance of Social Security benefits, which is
contrary to Block’s (1984) and Rix’s (1990) assertion that women are more dependent on this
source of income than men. The main effect of age for this question, in which NPRs viewed
income from Social Security as more important than DPRs, nicely parallels the finding
reported above that DPRs expect personal savings to play a more important role in financing
their retirement. Again, we suspect that DPRs’ pessimism regarding the importance of Social
Security benefits was influenced by recent discussions about the solvency of the federal
support program. ) :

As indicated in the introduction, very few retirees actually receive retirement income
from family members. However, the data revealed that age and income were both related to
participants’ responses to the family support item. Specifically, low-income individuals and
DPRs viewed the prospect of support from family members as appreciably more important
than high-income individuals and NPRs. The fact that low income workers perceived income
from family members as more important than high-income workers is not particularly
surprising, given that individuals with low incomes are less likely to have accumulated
personal savings (Basset et al. 1998), less likely to have a pension plan (Grable & Lytton,
1997), and more likely to rely on Social Security benefits (Devaney & Su, 1997). This
suggests that individuals with low pre-retirement incomes are at a greater risk of experiencing
poverty in old age, and thus, may have to rely on financial support from family members in
order to make ends meet (Kotlikoff & Morris, 1989). The fact that DPRs indicated support
from family members would conceivably be more important than NPRs could be rooted in the
fact the DPRs are less likely to have saved for retirement, thus leading to the perception that
they will have to rely on others. However, given that most retirees do not receive monetary
support from family, this could be an unrealistic expectation.

These findings may offer some explanation as to why many financial intervention
programs are generally ineffective. The majority of financial education programs employ a
one-size-fits-all approach to intervention, failing to take into account how different segments
of the population perceive the retirement planning process. Many programs promote personal
savings as the key to financial solvency (Jones, Manion, & Mclintire, 1983; Kamouri &
Cavanaugh, 1986; Shouksmith, 1983); however, this is often not a viable solution,
particularly for individuals at the lower end of the income spectrum. The fact that the
financial education needs of many workers are not adequately being met (Siegel & Rees,
1992) has lead some researchers to call for the development of tailored intervention programs
(Glass & Kilpatrick, 1998a; 1998b; Hershey & Mowen, 2000; Richardson, 1993) that address
the unique needs of individuals with differing demographic backgrounds and psychological
profiles.

The results of this study strongly suggest that tailored financial interventions are
warranted. Specifically, customized programs should be developed to address the needs of
low-income individuals, women, younger workers, and those with limited educational
backgrounds. We believe that targeted interventions should be - made a top educational
priority, as members of these groups collectively represent a large majority of those who will
fall below the poverty level during retirement. Interventions designed for members of
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nistorically low-income groups should stress, among other things, postponement of departure
from the workforce beyond the normal retirement age. This would help to balance resources
against expenditures in two ways—Dby allowing for extra time to accumulate savings and by
reducing the total number of years spent in retirement (thus, helping to reduce the requisite
resource base).

The first National Summit on Retirement Savings was recently held in Washington D.C.
(U.S. Department of Labor, 1998). The purpose of this policy forum was to gather individuals
. from the public and private sectors to discuss barriers to retirement planning, and offer
" solutions as to how those barriers might be overcome. One of the most commonly identified
barriers was a lack of understanding on the part of individuals about the importance of saving
for retirement. It was suggested, however, that this obstacle could be surmounted by
increasing educational efforts designed to promote financial literacy, and by developing
public policy initiatives that would promote personal savings practices. Proposed initiatives
- included (a) implementing new programs that would provide tax breaks for savings, (b)
stimulating the private sector to encourage employees to save, (c) educating school children
about the importance of saving for late-life, and (d) encouraging the media to focus on saving
rather than spending.

The findings from this study suggest that each of the initiatives outlined above should be
selectively targeted toward particular segments of the population in order to have a maximal
impact on individuals’ perceptions and savings behaviors. For example, differential tax
incentives could be offered to savers in lower income brackets, workplace retirement
education programs could be designed to address the special issues faced by women, and
public service announcements and informational broadcasts could be aimed at younger
individuals or those with lower levels of education. We firmly believe that targeted retirement
planning communications and tailored educational programs promise to be more effective
than current intervention efforts. Unfortunately, all too often American workers are treated as
though they hold a common set of perceptions and motives when it comes to financial
planning for retirement. However, the findings from the present study clearly suggest
otherwise.
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